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Abstract: 

PROBLEM TO BE SOLVED: To provide a system capable of flexibly dealing with the individual 
stances of each mail-order seller and unitarily managing information accompanying a mail-order selling 
business including mail-order selling dealt with by external consignees. SOLUTION: This mail-order 
management system intervenes among a mail- order seller group 14, a customer group 16, a deliverer 
group 18, a maker group 20, a warehouseman group 24 and a credit sale company group 22, and 
unnaturally manages information related to the mail-order business of respective mail- order sellers 13. 
The system consists of a database group 25 provided with plural databases, etc., a system control part 
26, an order processing part 27 having a terminal connected to the control part 26 and capable of 
registering information obtained from the terminal in the database group 25 and transmitting information 
generated from the control part 26 to customers or the like, a physical distribution processing part 28, a 
claim processing part 29, and a mail-order selling business support processing part 30. An enterprise 
code for exclusively specifying each mail-order seller 13 is imparted to each data stored in the group 25 
and respective data are managed and operated based on respective enterprise codes. COPYRIGHT: (C) 
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i ] mt<»mLm%<o%k-&x. *> tezmmmzm 
#fce«i-a«iBftfli*.fc«a* t *>& * 9 . 

fflEJfcfeB (9 ft 5 iSfix- * * * # 7 r 

x- * *s «M £ tv 5 t * * 7 r -Y A' i: £ 41 ft X v * 5 r t 
[BNSB3] ±1Bt-* *«a>bo£&1t 

r t +6I»*)C 1 2 (ctes^aist 

TV*5 r t ^^St-rSfl*^ 1 ~ 3 <DfttlM£&&<D 



[11*46] ±E^^A«#p»H:, ±12^-^^-^ 
IP A CiUE*#«C£* $ tiTteitt 4 tifc^if- * £ 

iSTy^n-KJJifclWl:, ST 
btifcflMROflttllciSCT, SttflMI*±B? f -*'*- 
*»©BfjE©^-^-*rtfc»»LT^-*«:JUff£ 

fewmoftm. %m$sm&m%Lx-femmc±.B 

x.TV>5 r 1 4:«f® t -r5M*3S 1 ~ 6 OflHt*»KCil 

<7>jiisfa^7 i i«.o 

•f-S^TWS^biERiif*-^^^ hV^<DT 
KM 9 ST &*tfctt&m0tttt*£0m£«r*l£ ^T 

5H*3§ 7 icaftwiiiRfa^^T 1 a. 

[000 1] 

fca^te^&a^sr-TcWic^aRriBft^xAciii- 

[0 0 0 2] 

t. me^FAx, ^^sr^bTrosaeftia^, n 
a<o«« i ta^Eiiii:v>-ofc^tt«! i aii«> 

[0 0 0 3] fc*)5A,, aigm#©AS4r«<-t-*fc 
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[0 0 0 4] 

-Tciaa $ ©g& $ * 

ftflMittt«fc«»r8 r t ammt * 5. 

5. r©|&£, «^s»J£-rS»J£Sr«t5Cfc*Sil^ 

mwiMHit- ^esitsrtftrfctf-cts* 

[0005] flfc»>£4*amOTN'?0tt 
•Oft AICOV'T fiffiOft&MtV^tt&tlcSK Lo 

TcWtwsu-cafebvtossASfes. L*>u4a»e>, 

* 5 fcft, r©± 5 ft*«K*ii»atK3l#K«fi-f 6 

[0006] fl&jfeo&BifPflSojSx.-c^fc 
±BO± 5 4MHSr»»i-*fc»«!:3effl**ifct>©-C*> 

[0 0 0 7] 

[RB&UBfc-f 3 &»©#©] ±BBWSr»«-r5fc 
ft, ro^lc&Siifl&fSv'^Att, g|!c©ilfl£ji 



©7- * * ?>9?74 Mz&ik &ti1t £*f— 9 
K*ft*S*i-C*J9. KfcSipi L-C^f- 

[0008] ±B*»Sfcai#i LTtt, M*.lfB&ll 
* , ***** **n^«0^3t 

*, &m&®, nmgizftftmg, mm-t^ 

■C*5WBKJ6fCll«KECd^-*ri:ti-C#5. Wi- 
tt. ■*«>boS&BM*&S-r&S&tt8lk 

a, w#*aa, &*&**©**^*&si-s**jq 
a«, ti**aa, A-k&a, ig*«yi, ttMtv^o 
fc**jra*&iirs**M(Hi*, iiis**~©£g& 

[0 0 0 9] ±E? f -*'<-;**M:> ffl*if#9JK£* 
#****©**^-##*IA**i5'9'X*7r'f 

*a»^©**/f«***ifi**fc»i-*-«5 f - 

9&&tti£tiZ^x977'Cfrfti?*ffiZ-X^Z. * 

its, ft 0 D pi^-r5Fpav^*it«^=s-as5*#oftD°afe 

3*#Ofta«t*» UTJ8Sa*SrllW-t-5 -7u9yi* 
-^potfic, ft D n p©ft«1fffi^«-iilS^#©fto D D l»lc 
i/^r ASJ^SBlc, a^ft B p a©«E«S:^Sffi^T k a 

if rt (ciilS^-felc^S $ ftTtelft $ titz&n?'- 9 & 
ADILt\ SKiilgH#©HS^ffSrff5^D^7A^ 
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(0 0 1 01 Z<D%mz&Z>m9R'§mi/X ; rMZ&oX 

fil*©*fcf>-f, &ai5SI#;6s&t KSSt I, £«&©#• 
SSgf£3i#a>5>©timt>, ->^fAMS©fit5f 

u snuieiHicaiHumfM 

#A#3*tfcl*»!:tt, l^ai££#;JS£f6Lfcfl.gp©BBj|| 

feci a. dsiai*«>n 

[0 0 11] iEVX^rAIHWSS^, #iilR*#©^!£ 
ft* LT*i<fc»©«Si7 , -^7 f -f ^ M> i> ±IESg 
©SHtx-*?^ is? YD t, -LfEgE&x-^-f 

xftic&mLXy'-fZWMZltZ-fnyyJxXt, ± 
EH$r£ft*:7 f -*©<K 4Hi5f£|!:t(Oar6>iifc4WE 
ffig©tira£, fC-*«»*lc±Ba 

3£5*MtUCt>J:v\, iSET'D^TAYi 

[0012] ±E©±5t»*i-5r.t^i*) > Wxtf 
Hi#K:-3G«3-e#3££fcft9, *fc|B1i:rt&©til 



-*» rt© t iiisn#ffi!i©JS* t ©wtmwh s 
riiJJ^iiftS. ±IEiilRfl#©««-r5iS5lst UT 
HU ii|g|il#g#d 5( ta-f54S*©fl6, aJK£##*K 

a, fc^fflSKBitti, ^©ftm^a-^a^ai:^ 

ofcte«£fcBii-5«yiSr^8l5©*n3ll#K#t€UTV^ 

[0013] £*5, ±BK*jv^^^A««i«#«.a 

rA0J»ffi|c«iKc?tv«:ttl*jE«^K©flfev ^fAffl 
[0 0 14] 

m^XBLWi-Zo 111 114, C©aiRffS'>^xA10© 

->*^Aiof4, aiR*a-fev^i2*f'iL'>cflifiK$ti/rv'> 

09JEaMH3*&&*»3IHffll4&, =fra|g**13© 
i!&15©«3-4. 9 «6K«ffl6, =&ii|g^#13©m€ 

=S-iilS«#13©ig^-r5^S^#19©*^4 •> 
2£#S¥20, *>SJiat#13©»^5«JE£^l©*^.I: 

9 4«flrjii#tt»22. «-aisn#i3©fg«i-5*«^# 
23©«-g-4 9 * 5**^#P24 1 ©ra u s-ass 

li#13©aiS*m©-SPXI4^gl5»*rfttTi-5^l6S:^ 
fc-rfc©Tfc3„ **s, «-ai5^#13©it^i-5^aS 
K«#©^t LTtt, ±fEEi£3St#Pl8, 
20, «|g#tfcS£22, *«^#»24©ffit, ^4*B&L 

[0 0 15] ±CaiE*l-fe>^12H:, aiS*MISr^tT 

T^S • iEaUTSatfcf'-^^-^wm-g-fri: LT 
©•r— ^"<— ^S¥25t, r.©^— ^^-^^SSr^at" 
•Siftfc, r©aiS i ta->^7 1 Al0^f*:©aiffl4r«SiJ-t- 
«V^^A«HP9E6t, «-^15^?>©^^v^i3 

■& % ^ w-A^©ii«£*a i a-f 5fc»©stt®!aa27 

©Jt^Sr5li-5i-fe*«!a»28i:. ®^l5(cf»*S^ff 
(E^Sr^tT Lfc O , ^Si5©ffil5^tt21 fc ©^T-flttt^jS 
*©S5«Sr?f 5flBt«ia«p29t, «-asS^#l3t©K-C- 
If ^X^Srfr 9 alg^^g«iaSp30$r^Sx-C^^S„ 

[0016] ±iaaisn#pi4^«fie-t-5<@*©ais^ 
#i3iB]±f4, 4#iciiaf+itbtiTv^^(4)i<, 
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io£-£©gteg#£Wfc1-ii|g8#i3 (t&Jx.tf#£© 

[00 17] 12214, rcoiilgfa^rAlO^^W 
ftHMtfl**"*-* *-5?H"C*>«. ±E5"*?A1WiP* 

T:fc9, rOW7Af ai>— /^lt^ilflfcv'^A^ 

&%mm-t ^tz^xD^^A <gm-? u?y j^rx*?- ? 

I0 0 18J r^v-^r^taiJ— ^31(^(4, fl-SBEtf 
^etUTW^-K^^^ (SIT THDD3 

2j i»-f£) ^«$tLTV>S„ C©HDD32^|C|4 
&U<o-? * 9 y y ■< A^f— 9 <<— * dS&j&ft £ 

loo i 9 j ±iesa*aagB27i4. B£i5t©«p«ft 

«kaSB27lc:i4, SIS^33 J ^>'r^v'5 y3fifi34©fi&fc, 
aflW«»5R36^>**OA*«*36a, 36b#gB*$;ft 
rv^, Cl;ft,ib©iB*35, 36a, 36bf4, '^WZfrL 

[0 0 2 0] l*&5a>&«BtfS&M3tt27i:: 

-AteJSaH-«i:*fc, *©»*££*:*««:**«■* 
36*ttoTA*1-3. A***bfcflM«±. 
f--/<31fcfl"LTf f *-*'<--;**25©3r£©f f — 
xrtfcBPlSSfciSftS. «i*15*>6»ffi38^FAXSrii 

&£ft»j£asft£*tfcm, -5£©tim#9rJ£©7 f --*'« 

A^«*36Sr^o xAtrtz r t fc-et a -£bsh 

msrS*LTK«i5^e J ^-v9'r^t?ftx^**?>*v 
fc»^Kfe. -Baaiaa«27oaflw««i*35-csflr 

U «5£^«y**©i*fc»»5:frofc*, WfA 

WHs-zonea***,. Bfjt©?*-*'*-*^*** 

[002 1] ±E^«S«iaSl528(4, C©^gft«iagB28:£ 

*40a~40cSUty!J V^4lSrdx.TV^„ $5iSfSf- 
-/<39Stm»©iS*40 a ~40 c 14, ZtlZtl* y a > 
■eflMtSJvCl^S. #ig^40a~40cSt/y*yy 
^41tt, 'V/37«:#LTa«*iVCfc0, *5» 

[002 2] iEftSEf Sf— ^39f4, -#©A~-*4 



2, 422fctff f ^*/^*lElitl43£#LT'>*7 1 AfcaiJ- 
w?3l£8S«£;h.-0>5C©.fc5fc:, @2-C(4!fel«*a!a 
SB28#i§B3 Jffi ICES $ ft T V ^ M fry* $ *iT V ^ £ # , -> 
^?AfIt- ^31 i: R-*KlrtKK« t^Hfti 
V. ±E«5N0a&tf40c(4, ^*@i»Sr^UT^W 
SBiiil#17^4MSSI#19, *««*23^ff#i-*^'y3 

[00 2 3] r. <Z)#*&3gB28Z>«*40a tt, i^^A 

ta-y— /<3id»b©»^*-s«tsfc, <ttimitk*mtx 

*S4EaH#17©tfai-5**44KBa»^«:aHtL 

t?SSiSi38aSr?T5. ffi©S8*40 c 14, |b]C<->* 
fAflt- /<314»5>©iB'frK*<5#» &£ft***# 

23© < ffa-r5M*44^*i-Lrfl8a j ^*^i!)*^-r5„ 

*>5VH4, ^fAflt- ^31*»fe©«^fcttV\ & 

p&yy v*4ia>e>uj;*7$itrs. ^©e^=st4, »^ 

[0024] r©*«feaffi28l4, ±Ebfci»«ECi8i- 

-)V (£1T TDMJ i#-T5) ©^jUtVofcmMian 
45trt>*|jtT*i!>, «fS-feV*J:LT©«ttg£3§#-t- 
5o SIIS»n©fBIUltt. «5|540b«r*f*LTKE±fc 

~>^.7 i Ai : a-^-^3i^e>©ji^^^$-a-, seat^ 

TJ ) SrA^-fSi:, r©flHRHt^^A*3a*- /<31 

[0 0 2 5] ±E««t&aia529t4, ^y37Sr/CLTiX^ 
r A f a-9— / <31 KKEK $ ftfc /< V 3 & ft 5 «*46 

t, yy v9vnmm.*tox^%. ^©«*46f4, n% 
©«a©ffijR^a2i^i»«Bi (n**n&) ©-ffa-f 5 

[0026] r©^«i*aagB29(4, jiflg*ncft»fr 

£C5*b«$>3«ll • ft«H«©*«ft!!aSraS-t-5. 
0HX.I4, «H*l5^©i«&»a6*^TLfc©©flNR*«Wt 

*S*Q.aSl529©J85lc46fcJi^Srl8UTi&*S«:yy Vi?47 

frbyy >hr<> h$*^o i©B!*»r±. fftt^agis 

[0027] ±Eais*^^S»agp3oi4, =&ass^* 
i3t©stp«j^ti^fc-rt>©-efct), ^y37«r^L 

$85k48t, yy V^49^ffiS$nTV^. SS*48f4, ^ 
3fc[Hli&|£# LT jilR*#13ffll©ffl^44 1 8£R 5 tlX V » 
•6. 

[0 0 2 8] r©£g*aaSB3oi4, aigm#i3{r»-r5 
fc^sSr*DiL-c^$nfc®|g»3i©^ic®:i:ow 
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^©^n^yAlc&oTJbfB^rA^Sf-- 
^l^*5aJR««l3tt©fl*«^»*ri»ttlJ:4rti-5 
i:, r ©r - * ttEfe e tt*48©ttJlblBtt£1I (HD 

d) fticm&ztiZo ajKX#i3a@nftic±G«B«48 

(4, -^fAflf- /^las^Lfcx-^SrXg&S 
»30©7*!J >*49-?:/!J VhT<? KU Z.tli#i&$7 
7 9 > $ D SHIU: 4 o-cajRMt#13KE*+ 5 - 1 1> T? 
#5. 

[0 0 2 9] ft*5, l2l:*tfcI*tt! , iA-K|> I 7 
3fife©&fiSt-et&x.Tfc4v\, Mfcff, -^fA4 

[0 0 3 0] ofiC, H3~H6lcS-^t, -f—S"*-— 
*&25£#lfi£ LTVSigftv.* * 7 7 A^y 5 -*^ 
-*(Dft®ZmW1-Z>o HI 3 (4, roiKtl^rA 

-$>fl:Lfcfc©T?* 5. *1\ (9JKIt# 
50C:(4, #»E^13fei::illM^Ktt0£&ft 

fc r^g^- kj ©life, r^^j rftjjfj ttelj tf 

AXJ *if©^-#*B;MI;t;fcU3-K#***tf»^ 
SJvci^s. !Sgullg|£#i3©#tHayi±©gi? 

rffi««#a-Kj , «i£#«)ft&ajK*#13&«#© 
-^JSBfc&S. 

[00 3 1] (^Dt-^sy^?) 51tt, 
#13#*#n^DM» frBB£Sft <?©!£#©*-?, if 

-Kj r^n*-i/«va-Kj «Hfe, n»## 

£j , SKtt(*:©aiS^A^i--5 r/nt-i/ 3 ytl 

(fll: l.#*n^ 2.»rffl, &*H». 4.fc&U 5. D 
M, 6. 55?*, 7. TV, 8./<ya^aflr, 9. FD/CD 
-ROM, *»e>8«) J , rE*3Srft (fl : l.Sffi, 2. 
^IBG!, 3. fflBUB* • KM. 4.*fPBSf9ii*, 5.0®, 
6. • *Btt, 7.*©fife, j6»fcS«A*) J ft If© 



[003 2] C$i&*#^**) 52(4, ^n*— ->aV 

^ r^Bt-> a y3-Kj , r^ii##J ©fifi, 

[00 3 3] (»*■**#] 53(4, «-9IK£*13#ft 5 
(@A©iS&&g»LT:fc<^**7T^A'-C&!J, rdk 

*3-kj * rarfta-Kj ©ffi, rmfiK» (09 = 1. 

MA. 2.#*n^, 3.Jf«\ 4. am, *bWWl) J 

rAA«j , «©9 f -^*B«r**.rv^ 

a. 

[0 0 3 4] r**) 54(4, #aiRlil#13© 

9, r^a-Kj ^ r^-*-a-Kj ©fife, 

♦©9 , -^3HB*«*rv^5. 
[00 3 5] CttA3fev^<?] 55(4, £iIIK3!#13©iS 

9, r£*=-Kj * rttA5fe=-Kj ©fife, rftA5fe 
£j ^©f-^JUBSrfllitTv^a. 
[00 3 6] (HHHt"***] 56(4, «-iilSII#13©S 

/WT?fe!9, r^Ha-Kj rffl^fS=-Kj ©fife, 
ra««*J *©? f -**B«r«*.TV5. 
[0 0 3 7] [ES**^^^] 57(4, #iilS*#13© 

•9, r&^=- kj ^ rE«»#3- fj ©fife, rga^ 
^, esi©7^-A«r#Si-5 r®SCMj « 
©7 s -^«BSriSx.-CV5„ 
[0 0 3 8] {WoL9tTX*) 58(4, «-iaig|l#13©P 
ffiis £ *vt V ^ 5 &»&Ba «r t T *5 < ^ ^ ^ 7 r 

fi&, r^ii5fe«j ^, mttm w ■ l.ffiffsa, 2. 

SffiJSSBi, *»6WIA*) J , fnj^SS'J («:aft 
L, 1. 3 1S&, 2.#iiS^, ii^S^A^) j , r a 

[0 0 3 9] 59(4, «-»IS^13© 

9, r^Hs-Kj ^ rffjR^ttn-Kj ©fife, rflrjK 
, me i ^©x-^^b^xtvns,, 

[0040] m%TX?) 60(4, #ill£3i#13©lgst: 

^> m%m%i ©fife, , TffiBiJ : 0. 

l.Utt, 2.&tt, 3.ffiA, 4.^©fife, ^?>S«A 

7j) j ^ 0j , m% M : o.^M, 
2.R», 3.^©ftfe, a^s^atj) j , r®Hj , 

iRj tl^ofc<iA©JH4Sr*-ff ? -^ 3 IBSr<ixTV'' 
5o 
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[0041] m%mm-?x *) 6114, ±e*go** 
kj * m&g^s , rmm&mm ©fib, ^mm. 

£j ^ W^pj , rttgijj , r«wa-Kj *©f 

[0 0 4 2J 04(4, ±t LTg£*aaSB27£lllig©i3! 
v>r— <J"<— *©— Sp-Syf.*— i WtLlthW&Zo * 

■f cs&dbj 62tt. sa&ssmcis^-t^u-* 
9, TOfca- kj * r$£#*j © 

fib, rsaSSiJ (09:1. TEL, 2. IK*. 3. FAX, 
-*?K 5.^r— ^Hf, 9.*©fib, a»e>8IRA 

*) j . rg^Hj , rjgg##j , rs»-a»ttft 
fcw- («: ijc, 2.*5, frt>m&.Ati) j , r£ 

ft-®SIWrtt (Wil.fWIt. 2.MHB&. 3. avir 
=Sii, 4.«f7fii&, t?l^?K *»6 

s^a^j) j , r£&-<3)$aia*j , r(tsg#tt=- 

Kj , r®*-KNo.j , r®*- K*»JBRj **AA 
*Jx5. rasjartife («: 1. 2. 

a 5. j * rm^its ( r©u ©ss 

*«■*) J . r^-ttJ wfib, r #$J * r SSj iv> 
i*tT^^-C5SSIlcttX$ltfcffiD B p«ctrE5$1-5 r(D*g 

B4f5 r<3>«ejfcfl*j fcv^5HWIB*KJ6Siirv^ 
5o rssj KHt, Sttfttt*tte*****LTv**© 
*>6VM4«« • tf±«ffilcfeS©*»«rlH»-r5 r® 

5 r®flMf^«t>jha*3-Kj fc^5*J«B!WR*S*i 

[00 4 3] (g&EiWDB) 63(4, ±!S C££DB] 
KS*£h^tt****A1-&**teflNiy*IASIi 
s^-^^-^-efeSo i-tet>h, r±m=>- Kj . 

rg&#^j , rsft^^#^-j ©fib, #?n^*i:B 

- Kj , rgg|| . *t*ft* M : 1. 9*. 2. *M, 3. JR 
M. *»b««A*> j . TO. *»a*3-Kj , 

SlftA*) J , r«*t*|g^Sfi3- K M : 1. & b°p£ 

6 etc) j , t%mm#m w i.*«» 2.«s, 
3. * jh, fr<bm&j»i3) j , r^g . *iha*=» - k 

®«a^) j . rafl»?rfBHj , ruff-on*** 

(W : 0. *»9* 1. 2. (tiff**. 3. fflffiS 

jt, *»e>WRA*) j , rfflff-©ffiff#^j . rst* 

-(DM*** («:0.*»#. l.JR«tt^ 2.f|*iflr 

3. ft jfcfrit, frbmwjKM j , rsf*-<Ds**# 



*j *if©7 f -^^SSrffl^.-CV^.5o 
[0 044] (18^^* • ^ 6414, ® 

rwv^* • ^ i^-Af^-j ©fib, rasiggij (0j : i. 

H^-cVfr, 2. 9 W-A, *»P>S^A^J) J . 

^(*3SJ ^if©7 f -^^@Sr«x.TV^ <> 
[0 04 5] Sit^yfSiDB] 65(4, WM^O 

»ii:J:<9tllt8WK» *©***B«Lr*j< 
r&*3-Kj * rsft^ y «#j ©fibic, r^a 

[0046] H5i4, ±t Lx®>m$m$.28i:®m<Dm 

«DBJ 66tt, «Mt»a«28*taL.TV^**fc#i- 
SFSfp^©A^aSri5» LT*3 < v'-^^-^-X?*) 

u, r^feutn— kj , rajflKa <«: 2.#* 

n^, 3.*», 4.*©fib, ^^81RA^) J <Ofib, l"A 
«SSii#J , l"A#^£giiBj , r(ja=i-Kj , 

r<tA5fea-Kj , rA**jg*J , rfKRK^(«|: 
l.^J», 2. ML. 3.^SSi, *»6WRA*) J , TftA 
¥«J , rA«^^Sj , TAJtHj , rA«»J , 

TA^SK (M : J.ii^A^, 2. BM, 3.5FA*#lS, 
*»fca«?A*) J , r^JE» m : l.^T, 2.*^ 

t, *»e>a«AA) j , rsa§ia^j 

[0 04 7] (ftJ«D B] 67(4, ffiAO&JfcRfttflB* 

- kj ©fibic, rAE^^IScj , r&Jttfe (« : 

OOffl, B**OOlB, C*J»00<1) J , r§|^g- 
®A«^«iSj , r§isiS-©*ffi*^J , ruHKHK- 
(DBtttWtj , ra^f^-(DE*mitfj . rigs^j , 
rffla^^y^-j /£^^©7 ^ - : ^'«@?r^i^Tv^5o - 

©*&, ii|gf=a'ty^l2©#lti«i.SgB28F , 9©*»l4 , t) 

*>6A/, ^•se©^«*#23^ i ta-r6*«'bfi«»«s 

©*f#!t^5. 

[0048] [^»SSD B] 68(4, #3t©*j«(C$> 

-^^-^-es,*), r^=-Kj , r^nsfta 
#j ©fib, rams* bj , r*fl3-Kj , r** 
ib5cj , r^spjfej , r*fHtt*j , \%wm&\ 
*if©7 f -^3SB«:«x.rv>S. 
[0 0 4 9] [ffla«*DB) 69(4, *5£©ffiS»LT 
«fi3* : fTofc^ll©fE*^LT*3< fcft©^-^^- 
A-Cfci), r&|ia-Kj , r*fiK» (« : l.*iB, 
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rfflfiuHiSBj , r>a=i-Kj ©fife, taiTF^ 
Kj , r&*&j , rm&s , rfflffi&j , rgjsgjg 

Aftj . rgMi: (f| : A*J»00<@, B**OOi@, 
C£*00<1) J , r«JW-*K£ (ff| : 1.40* 
9, 2.&JHHU *»6>WiA*) J ftifrox-*^!* 

[0 0 5 0] (ffl#*»DBj 7014, ffi&frK&Cftfl, 

mi , w#-®msmm m ■ i.mm. 2.* 
a, 3. tun. *»e>wiAA) j , ra«r-(Dfflfflffltjk 
bj > rttny-®tmi(fffjha*3-Kj , fltt 

3- kj , riB^-(Dga^a« («i : o. mm. 

2.ft3lt, a»<b8RA*j) J , r*3S5tj , toa 
&®j , r^M#-^j *if©?*-*Jf S£«t;to>.5. 

[0 0 5 1] [JSfiDB] 71tt, -J.tH^LfcSS D °D*5® 

x-^-^-^-efc*), r^3-Kj , ra«P»»j , 

rsgABj , r$5i#-5§-j , r^«j , r&aj , r& 
«j , rffijtgj . rsaaA-OSAE^ (M : i. i 

-K to : 2.<<y-5>*v\ «*»63WIX 

A) j , r3g*p-®j§**jg«)j , rjs£P-(2>¥ftttiK 
#j , r^)|sf-®^i|s^a# (a : i. ittftg, 2. Kg 

[0 0 5 2] CDM«SDB) 7214, ®«15^*f-f5^ 

(fl: 1.JRS, 2.*HBU a.t©ffi, J , 

rn&#-5§-j , r«ffBj ftifO^-^JBBSrii^-CV^ 

[00531 I6I1 ±il.-Cft«|jiaaSlJ29tHit©8B 
-f, [HWURaDB) 73(4, ■*15K*rf5ll*fT*!»* 

9* rjMia-Kj . ri|jjt#s-j ©ft, rgt^H j , 

m%&^l s r||*^S (fl:l.ftflt, 2.»ffi« 
ii, 3. ^f^gii, 4.«fT«ii, 5.§[&#g, 6.^1" 

[0 0 5 4] (A4DB) 74»4, JpglS^feOA&O* 
##J » TA^BJ » TA^ffi to: l.fWI*. 2.S 



a^j) j , rA^^SBi . r^i^j , rmtti » 

[0 0 5 5] (fi4£D B) 7514, 0f**MrtKAA^* 

v^«i5ii»ur^fi 1 b7t'Sie^icHi-5it«%iE^u 
r*3<7 f -^^-^-cfc!9, r^aia-Kj > 

-CV^5 <> 

[00 56] [ff«!DB] 7614, Hgl5|;i*H-3'g 

kj , mi&mmm^i cote, r#{EBj , we^ 

[0057] Cig^DB] 7714, M&^OlftCiot 

«*15fc#LTig&«rfT5*«a*£C;fc»£-fc, 
-Kj , rif*#^j , rjg^g^iisj <om^ m 
fej , rs*ft«j , ra^Wfe («: i.«r«a, 2. 

Sffi^ffiii, 3.m^»@, ^bStRA*) J , Tjg^ 

[0058] (flfftD BJ 78(4, *«^150fll*tfllf»tt 
aSria^LT*5<fc*W7 f -^-<-^-C , *)i9, r^3 

-Kj , rn3ft#^j o» % ngg#4§-j , rn^-® 
H*bj , r»*-©»*^&j raft-am** 
«j , r«*-a»i»ftj , rsA-(M»iUBj , 
riS B B 0-@jgfp^j , rjg,p n -®^#sij , ta^- 

®*i^A^Bj , rA^-©A^«J , TA&-®¥ 

mi , rA^-®a«j , rii&-®S*yg&Bj , 
rjg^-©®^*aj , rig&-®gttAJSj . rjg^ 

-®ig^«j , rstjjigiflsj , r#(i-®g^#{s 

Bj , r»(M£-(2XME^«j . r#{E-@#ffi[HiS:j , 
r«ffi-®lt*jKBj , r#ti-©§j|#ijcg0j , r« 

ii-®n*»«a*3-Kj ten<o : r-?*n*mx-x 

[0 0 5 9] ±|HUfc-v^^7r'f/l^7 ? -^'<-^(4 

Tif»-3EJE'5rtB'ir.ti4v5*-e%<ev\ 

7 -f/u J ^x-^'<-^f4!J >3-t-/P/if f -^«i3i* 
«lx-CJ3l5, «-aiSli#13(0 r^3-Kj *r±*-fc 

ur, ^T-^-^HKfcrtSx-^ISfe cm, it 

r^3-Kj 14, #9K**l3K#ttttKtt*3 
ttrv^Sfc*, IB*-v^^-^SttDB<eif±ELfc#^ 
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[0 0 6 0] Ot'lC, H7ffl70-ft- HCS<5# , 

1\ l««:i5*»e)#3t«)jBJRJI«13jSK:ftS:*Btti:Lfc 
(SI) \ ^w-^fiffi#*©ffi4W 
S##^*^-feS, «B#-»»ft*5la6aKA*U IB 

A»tr«BtM-5 (S2). *$0Ka±£ r«g*4Uj 

©*^^/i$jifc»^ (S3) zom-etetto 

(S4) . tO«, «^*©»3£Ufc*#n^o*a» 

«*s*ifci«fi*-eiBi»v^4v^*«si-* (ss) . 

lKSttLfcv»Sifi«!*51l^:tt, ±T©ax**T 
l-5*-e±Ef^d*«l»)jgu (S6) , t^/itf© 

(S7) . *©£;, &#DB67fcT*-fc*L 
BSrHrt1-5 (S8) . o^fc, £«A*fttf*i«Sflle 

©as (sii) . mimomm (su) &nitt&, a 

Stat LTSaDB62&U5SaWifflDB63#tCS^$ 
ft* (S14) . 
[00 6 1] i^^Af /<31fi, r©SftDB62 
JWS£M»DB63fc^3*lfc3*ft1IMR«:faU 4 
*D B67^A*D B66©7*-* t 6 Lfti&S fefcjfcflyi 
«28K*J«4«a«r«*r5. «*.«, 

28©»*Bffifc*S%i-*l:*k:» E3§3S#ffl©eIS£7 , 
yy*41*>6ffl*-#-8. *fc, E»*#17©**44li:T 

tt^lc*©i$n B n &£g^££#19©8^4J;:T*-i?;* 
U iS.S©fS&£if*-f 5„ «BUMM3M*«tMAtrft 
ttrfZZb kttvX^zm&M*. aig^#i3©}g*44 
K*rLTiSfl©J8tt#4Siia. ■*©«£#*»©** 
Jt#23*«MPU'rv^»«'fcr±, 3tt*Jts#23©tl£ 
44icr^-fe^.L, a:*,i^igS)5v^f4#^»©^^ 

[0 0 6 2] £Lk©<fc gS^ttrijg-^iW!:*!! 

ssft, S!fi©un»iaa^iea$*v5 (si6) . 

±IB© «fc 0 \c-fe(D!imimt>tiZ>®&. D B67-^ 
ttflWRD B70ft ^^-^-^©^--^MSr 

[0 0 6 3] iHflg3S©4§£\ aX©*^V-fe/ui:V^ 
gffifigfi«lcSr+>-fe;w©fe 
(S15) (cii, it*>(c:tii#^±©fc«>lc 
*S*4«aa*ff*>ft« (S17) h&K, -5r©*HdSSa 
DB62rt©M^©r-^^IIClESi$^2. (S10) . * 



^■5j£<f-C®£©fW s £fc>9, ^tvt/^^i^t 

mmcftmi> i frfrztz)i>>&x<Dnm*ti:< ttz>w& (s 

9) S ll-e£ft&«£Hr(f fc #*H©-g-f|-& 
*fcttA/-C&JC©-««r*lri'*A^-5»^' (S12) "C 

£\ ii^»4-t©^t?Sa^>— ^a^t^*^ 
«*t"C*5. rtuctfU ^©iiis'ffav'^xAio^fc 
v>Ttt, £©<fc5ft££j*&lW©#*v*/Hiill&?fl* 

©^^-C^D B78 J ? 3 'g(iaKD B76^|CT^-lr^ U 
8S*15©jS*©^^taSr^'*3'^L-. ~^S^±© 
flMAtfB© &ftfc^fcria«fe©S&iW»B-T?* 2>*T* 

#£-Ct>SRJB*15#l»A«r#S LfcjSfiflWSrSffiD 

[0 0 6 4] ±B©**«!a4:«rftLT, fttt&ati? 

-/<31tt«*»31«290**46«riB DT&S{tIg£tt21 
©«*44fcT*-fc;*U feS^^F^Ktf. 

5i#fc, A&ti*«#A&DB74tCg&£ft5o 
[0065] ^15^ffiffSiiSriSI?Lfc#-g-^l4, > 

T.xAffSf— /-<31f4£aDB62 J Ht#£MtDB73£# 
46fci8ftL, ^!)V*47*»fe|||*»«rffl****. r© 

Ktt, *aWaaS«B0©*H*48ft^UT»R»tl3K:»U 

x*.*m&#tm<tiz. Sii5fe^aisn#i3©§ 

a-rs^TPM©^a-lctt, iI|R3!l#13;iSA&«:«lf8L 
5gMaSB30©«*48S:MSU-CA^DB74lcA 

[0 0 6 6] -S«|HlSii«fc)B*l5d»e>©AA^Wo 
TV^^-g-l-W:, i/^rAflt- /^3i^^®tt*Q!aifp 
29©«*46lcff#^|gfTl-^S/i:x-^ sJS2Ht Sit. ^ 

5v#47^&W*SJifc«««tttl«*fca#**T'*. H 
«ffc, #{£DB75 J ^#ffi®SDB76©7 J -^/45j|]|fStt 

[0067] ±ESa*aa, ^flt^a&tmMifea©^ 

lc|@-*©iisg^#i3{c:«^$n5o ftfrMJ-fi, i/T-'r 
Af : a^-^3l!45gftDB62 J ?'Stt^iaDB63, A^D 
B74, «filDB78^S:#fi8LT^S/i7 f -^ • *D 
IU XgMa B ?30©ffi*48©HDDrt^S^S7r-l' 
*>*SEOft*. iilR^#13tt^«WfC^g*!yap?30©« 
^48(C^-V/WTy7'Sie?L, ^ ©«^#7 7W/Hr i 
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e<oss*44(c y t y n - K-f- & r t -eras^ffi t * a. 
#5o *i«iiio«*»**o<iitrte, ajKS#i3ic*L 

«-BfqfslKajE«Jt»«rK^ LT^a©^* 9 7 r -r a- 
Kl»i(rtL-C*J< ir#l£, -^fAfit- /<31#£&D 
B62. gffi?U*flDB63, A«DB66, &&DB67, fflffi 
^®DB70, 5&SDB71& if i&^ftx— *-i~-*©x- 

U ±i2j@:E£;«fci:jl&©£je&i:£Jt 
« tr&t»^jSjEffl***Tllo fc i: HBr Lfc^-lc 
it, *©***SttM!»i3fcB^at*frr*:r 

[0 0 6 8] ^©ilEK'ffS^x.MO©^ ilflg*^ 
Sr#tf igS-C^ C 5 IS t A/ if ©fi?«as#iIS£2S#13#U: 

rtv/js^7 i A i ffa^-/-<3irt©7 f -^^-^e : a 

Attic**-*-* rfcfca-Hj Sr^-tLTSfttlfe 

a-aoi-e**. r©fc*, *a»a»3o*^ur, «- 

illgg#13lc*ft *«#0**i6:t fc*ttftfflr**«tt 

[0 0 6 9] tflfcrf* C©»IR£SV;*7 1 .M0©4&£\ 
±IE© <fc 5 legato*©** v*/HIW«>*461\ 
3ME*StttO*iri^feyHlMit»SftDB62rtKHR|SJi 

tit, *-^yfe/HfS^5gV^^i[iS^©ig B B n^*H- 

5§3£>©S5£*$5^£i:bT+#(£;L5ri:&**t 

(*£&«) tLxm&mcmis 
0 t mmo^mc io-c, £»tticiui&ii# 

l3lcea$n^>o 

[0 0 7 0] ^■7 ! —9-<-M^mm^tz.y : 
r tic J: 9, iSIR«K«rff5±-C3F?r>cft«*4»*f«r 

RFMM© TRj r±S&KtAH (re 
cency) £\ TFJ te$®jSAlH]$C (frequency) Sr. * 
fc TMJ l4J&:fW?A-&« (monetary) £&LTi3!K ® 
Si5o^©«#^*fc»Abr<*V5?l^fl5^A^? 



©2» (R) i, ii*(C if ft;fc*ttBIALfc©a> (FtM) 
fcfclcttDMW&m^^-C&Stf, «A*»©fc5 
9lct>«ifc6S#i^i:i/'>;L3 < , C©RFM##fl4, if 

[ 0 0 7 1 ] 13 8 tt*©»«RB*©AfWSft^f to-e 

fc "9 , ftmis-h 79nm 8 w x m 9 s-ettsj o fc-g-tm 

i@©-fe/w5rtlx.-CV^o «t*-|p]©?iJtt TRj 

*), B:jfi^? 5 3ioT24^fl^3^^*.fi-e8o(CE§]f> 

tirtJ 9 , *;h,mtcmo©#rT'j£iMiIic^j#-J§-80~io 
astt^SJvcvs. ffi*rRj©fifii, tfj t 

TMJ t©«a^fc>-frl-«toT9o(j:E§]P,H-C*5t3, 
*;ft,^;KlC|i9~l©^S^#tt^£tirCV>5. *L 

■#*a*-feA'fcarB:«), -e©A& (#*> » £-tt-© 

X0«rogttA«*rAft-CilofcDMl»S 

[0 0 7 2] r©#*ffii:tt, S-f8Kl«©DM^t 
fcb"j-«t (£&&$) Sr^Ur*J9, C-fe/W89) (il 
*3yflgJ(rtlr3 [U£J(±©f)Jfflr*20. 000RUJl±©S:ffiSI 
iS©fo5-fe/i^) ©W«^3000RT-l:'{>is5<, LfctfS-o 
T [-fe/V89D LT»0DM«&S1-a 
©^*t>a*W-C*5ri:**«IS-Ct5. 

[*/Hl] (ii*24~21^-^ ©FfllC 1 (5|©?)Jffl-C5. 000 

R^awSttSliS©*)^*^) offi*«rii3-f*»iooB 

[00 73]VK P>£l±©»*«*{l±fc-fe/HCJS-t-5 
SS(C*ftTDM*^i-S^tt, DMlS?Sr^SI1-5 
©^^S*SS^*ffl)l§ Lfc±-C*aJR«#13©Wt K 
^i:-Cft^$tv5*s, ^^.tf»tt»ilS^%1200Ri:S5£ 
bfc#£Kli, 1200n«±©»*flS«r«ix.fc-fe/HC»-r 
•5®«©^ 5 DMjH#»^i: tT y ^ hTs'T'^^S. 

[0 0 7 4] ±ISUfcSaD B62 J ?»gaW«IDB63 > M 

/^31 CIMB $ tLfc^ffi 7*n 7 A ic J; o T ^ 
^-v^^^r^/i'Wx-^^^-tSrirtcJ;*), V 
^rAfit- ^31ttRFM»«f«re«)W^^fTL, # 
ii|g^#13IC»L-C@8©RFM^*f^V- h79$r^ 

^e>a«B^5©?^SriibWK:^'y v 
T D j^«kaic#-t- 5 r i: 1 1? # z c 
[0 0 7 5] ±l2RFM^«f©telCfex LTV (Life T 
ime Value) ^$f-^P I CS (Purchase Index Control 
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System) #«ffc^ ajRWlT?HaWj4*«©»«r«rS 

[0 0 7 6] roilflgfSv'^r AlO©^-—- iF-e&sii 
12£1*©MH K*K-f5ri*#ai-5«^# 

£#i3©#£, ith^sttJtsaiwsiiiigfa-fev;? 

5. ait]CSA«:fto-CV^6ajKIR«l3©»^, 

»a»riB*tfc#*«*.-tv.5. 

[0 0 7 7] H9ri-€-©-«**i-t©t?*>9, &3i§ 

iisgfa-fe>^i2ti4sij{citt©«issa 

1-5te^^?i#^,{c^iE l PD©^^fE«!.a«rSf£UT^^5o r 
©»§\ ¥tt^©ilM^airv*i2K£tt©ffi*i:z,© 

t mr zi&*&zti?tmmftmffim8o a , so b t lt 

S»LT*>t, iilK'ffa-feV^12©5:g«iaS|5©«B*48 
£ 3-8SS6#«Sc$g*80 a , 80 b t ©SSflTBS LT*3 

^f^Ataf— ^31[*9©j^ft7 f - ; ?7 ? -Y H)82Cf& 

^SrSS&^-^xW h'J8UCTy7*n-KU-CJ3< 
«flrf , -4 r ? , -f h'J82l!:»ilrt*Jifc«rfc4 

[00 78] m 1 0 tc^-f J: 5 ^fAfit-/< 
aitt^ftftMl*^ a-t-5fcft©^n ^7 AX t zfn ?y 

iiAz-eSSD B62fc if^^-^^-^Wrt^^HSf 
yn^yAYtt, ^T'AWaf— ^31rt 

©* * r -< Mc i. o Tfc# e> *bfcB**Jfcfilb 

«fg»*JS5|580a, SOb^feSfc&T 5 -*?^^ 

i2«-egrtfcStt« «» t A-itm?-* y 7 
is< 0 @10T-B, BJR*#¥©«il£f«8*80a!&s« 

B^fno^aiswa-fev^^roffi^^ri'-fe^ lt 

g2&x-*7^ h ysiKga-r- r 



K:#* &/k-C?*5£\ ^«12R*fcff«i§|R3iS#fP©«te# 
»*8*80 a jJSJilRWa-feV^ 12©K*48tT !>t^U 
aftftf-*?^ I-'* h y82rtWMi&f7r-1'/^^t?^n 

[0 0 7 9] irat', •7v'Vh7y^'ii*(5Ibd^*: 

a, sob^fe©^^/^ %M&i&€xh&& ; f—? 
f-f^ H)81HTy7 , f-KSix*v>4i^"t>*9^ 

7* — ^ r j6 s ifi^JD$tl/"CV'>^tV>^JST?^o ^ 7 A Y l£ .£ o T 

*V «IRMI#¥ J ?»«l^3il#Z.©»Si^«fll*80a, 80 b 

v^lB^C*. trt, rcoiiflS^as^xAioic*; 

hy81^©Sf ii^;4S^T^7LfcrtS:«l»L 
fc±-e, gft-r-^-ri' hy82^©SSf7r-f^ 

[0 0 8 0] -f*to*>x ^^Affaf— ^31tt, HI 

Tv>5. c©^t5:-v^^tt^5lliafeaiSII#i3co±^ 
1 2©«l6»Sr«*rv^. A~LK.«Hffii|H:, ^MBSK: 

agB©^t6icBiau-c*5 9 > ah: r§ft-^-v7-rv«i 

a (M*SrfiJfflLTSaiW«S-iP^A*1-5^a-) J 

aj Dtt rga— ^/v^^^^r&a (^y = >a 
Eta r^jsat-Aitjsaaj i-. fi* r««-tfi«r«yaj 

fc, H~Kttflttt*aaif|5©«IBtB8itt-C*3 9, Htt 
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